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Local Prepaid SIM Card
(4G)

User Guide

Before using/applying for any services, please read carefully the instructions inside this User Guide and
visit the product webpage for the service terms, charges and details.

Customer Care Hotline 2211 7188

How to activate SIM Card

Please activate the SIM in Hong Kong by the last activation date shown on the SIM. Activation methods:
1. Insert the SIM into a smartphone with mobile data service turned on; or

2. Insert the SIM into a smartphone and dial *#130#® (free)

Upon successful activation, activation SMS with the mobile number, stored value and expiry
date of the SIM will be sent to your smartphone. If activation fails after using the above methods,
please restart your smartphone and ensure the mobile data APN is "Cl\/ﬁ-iK “, while the proxy
address and port number are blank.

Account, Service Information and Tariff Enquiry

Account enquiry: Dial *#1304# (free)
Service information and tariff enquiry: Browse the product webpage

Loss & RePIacement

- In case you lose your Prepaid SIM Card, please call 2211 7188 to report card loss as soon as
possible. All used value incurred before the loss is reported will not be refunded under any circumstances.
-In order to get a new card with the same mobile number and the same remaining balance at the time
the loss is reported, please bring the SIM Card Holder and visit CMHK Shops or Customer Centre
for card replacement within the stored value validity period. -For card replacement, customer will be
required to have an instant refill by at least $100 to the card, or pay $10 as the handling fee of card
replacement. -Should your Prepaid SIM Card damage or malfunction, please bring the card to CMHK
Customer Centre for card replacement.

PIN Code

Default PIN code of Prepaid SIM Card is "8888". 3 consecutive failed attempts to enter PIN code
will lock the Card permanemlg. CMHK will not be liable for any damages or losses caused. For
assistance, please call 2945 8888.

Refill Method

Refill your Prepaid SIM Card to extend the validity.
Remarks: The Prepaid SIM Card should be activated prior to refill.

Scan the QR code to refill your Prepaid SIM Card. Payment can be settled

by Visa / Master Card/ JCB / Union Pay Credit Cards or Union Pay Debit Cards,

Alipay (real-name authentication by Mainland China ID card) or Octopus Online
Pa#]m&)rat Service. The minimum refill amount is $50 and maximum refill amount
is $1,000.

" Extra Stored Value Validity Period automatically
Refill Amount (per transaction) granted upon refill’ extended upon refill?
$10 or above, but less than $50 N 30 days
$50 or above, but less than $200 10% 180 days
$200 or above, but less than $300 20% plus $10
365 days
$300 or above 30% plus $10

Remarks: 1. Limited promotion period (upon further notice. Please refer to the product webpage. 2. Starting
from the date of refill, if the original validity period is longer, the original will prevail

Data Service (please refer to the product webpage for charges and other details)

Service Status Cancellation | Re-activation

1 Default on, package
Hong Kong Local Data subscription required

*106*024© *106*01#©

Default on, charged on

Roaming Data’ pay-as-you-go basis

1. Usage will be calculated according to the total data consumed between Hong Kong Time 00:00 to 23:59
on designated operators in all roaming destinations. If total roaming data usage consumed on the same day
reaches 500MB in any roaming destinations, thereafter data access speed for all roaming destinations will be
maintained at not higher than 128kbps. P2P application (incl. BT) will not be supported thereafter.

" Cancel
Maximum Data c s - Instant
Volume Validity | Subscription eux'::::‘y Cancellation
1Days' |*103*100*364©
2GB
Hong Kong 3 Days? |*103*100*374#©
Local Data
Package 8GB *103*100*38#©
14GB *103*100*39#©
*103*02# *103*11#
500MB 30 Days® |*103*100*40#©
Mainland
China/ 2GB *103*100*414©
Hong Kong/
Macau 4GB *103*100*42#0
Data
Package 36GB 30 Days* [*103*100%434©

Remarks: -All data packages cannot be co-existed, customers are required to cancel the data package first before
subscribing to a new data package (any unused usage will be forfeited) -When customer is located out of 4G
coverage in HK or deslq?ated‘coqnlry/r'eguon‘ CMHK/ operators will provid via 3G/2G network.
Provision of 4G network service is subjected to applicable 4G device used by customer. Actual data tranmission
speed may vary due to many factors, including but not limited to network provider, network usage, handset model,
setting (including handset hardware and software), upload/download content and other external factors.

1. Service is valid from the next day upon subscription to the 1st day at 23:59 (HK Time). When the cumulated
data usage for the selected package reaches the upper limit during the validity period, data service will be
suspended. If further data service is needed, customers are required to re-subsan‘llon after cancelling the service.
2. Service is valid from the next day upon subscription to the 3rd day at 23:59 (HK Time). When the cumulated
data usage for the selected package reaches the upper limit during the validity period, data service will be
suspended. If further data service is needed, customers are required to re-subscription after cancelling the
service. 3. Service is valid from the day upon subscription to the 30th day at 23:59 (HK Time). The Monthly
Fee will be automatically deducted every 30 days. The service will be terminated without prior notice if the
stored value balance is insufficient. Customer must ensure the card has sufficient stored value and then
re-subscribe the service in order to use the service again. When the cumulated data usage for the selected
package reaches the upper limit during the validity period, data service will be suspended. If further data service is
needed, customers are required to re-subscription after cancelling the service. The remaining data balance
within every cycle would not carry forward to the following cycle. 4. Service is valid from the d%/ upon subscription
to the 90th'day at 23:59 (HK Time). The Monthly Fee will be automatically deducted every 90 days. The service
will be terminated without prior notice if the stored value balance is insufficient. Customer must énsure the card
has sufficient stored value and then re-subscribe the service in order to use the service again. When the
cumulated data usage for the selected package reaches the upper limit during the validity period, data service
will be suspended. Iffurther data service is needed, are required to re-st fter the
service. The remaining data balance within every cycle would not carry forward to the following cycle.

IDD Call (please refer to the product webpage for charges and other details)

How to use': Dial "001" or “+" + Country Code + Area Code + Telephone Number©®

SAS L Sunets S s ol ssvre ko b by e g
sp?caaogﬁs routing design of third party service providers. Not applicable to any international operator

assiste X

Roaming Service'23# (please refer to the product webpage for charges and other details)

Service iats Re-activation (can be Set Message Box /
Status De-activation operated in Hong Kong only) Listen to Messages
Default-on *109*024© *109*014#© *130*218#©

- Direct Dial Roaming: Applicable to calls made in below operators and areas with instructions:

. Call to Call to Call to Other
Roaming Area Operator Hong Kong Local Areas Areas
Mainland China | China Mobile Dial I

Pyt Dial "area code , Dial ™"
Macau CTM +852" + (if applicabley+ | * "country code’
"Hong Kong " + "area code”
Taiwan Far EasTone phone local Ph°|f‘e + "phone
- — number” number number"
Malaysia Digi

- Other Roaming: In any roaming coverage areas, make calls per below instructions.
When “Request Accepted” is shown on the mobile phone, you will receive a call from the system. Upon
taking the call, you will be connected to the phone number you have dialed.

Will Prepaid SIM number be shown on
receiver's mobile phone? No Yes
Dial *130* Dial *115*
Hong Kong mobile | Hong Kong mobile
Callto Hong Kong no.#® (area code no.#© (area code

852" not required) "852" not required)
Dial *130*001 + Dial *115*001 +

“country code” "country code”
Call to Local/Other Areas + "area code” + + "area code” +
"mobile no." #© "mobile no." #©

- Other Roaming Services (data, SMS, etc.): please refer to the product webpage
for details.

Remarks: 1. Please refill your SIM with sufficient amount or purchase refill vouchers before leaving Hong Konb?.
2. If network cannot be detected automatically during roaming, please refer to the user manual of your mobile
phone to select the network operator manually. If you still cannot make a call after manual selection, please switch
off your mobile phone then switch it on, and make the call once again. In case of repeated failure even after several
trials, éqlease aftempt to select another network operator and re-try. 3. Charges apply once the call is answered
(including answennf; by any automatic answering system or human). In some circumstances, charq\?s may still
an\y even ifthe callis not answered due to special call rou(\ng design of third p_arg/ service providers. Not applica-
ble to any international og)era(or assisted roaming calls. 4. Whether the Prepaid SIM number will be shown or not
depends on operators of both the caller & receiver.

Other Service (please refer to the product webpage for charges and other details)

Service Instruction
Buddy Package: X Subscribe: *145*1#©; Un-subscribe: ##1454©
Enjoy sFeaal rate during | Add Buddy No.: *145*2*Mobile No.
local calls with 3 friends Remove Buddy No.: *145*3*Mobile No.#©
upon registration’ Check Buddy List: *145*4#©
Intra-network SMS P
" i Subscribe : *143#O

Eackage, togocal ntia | Gin-subseribe | #4340
Multimedia Messaging Select photos, videos & voice prompts in handset, follow handset's
Service (MMS) instructions to enter receiver's mobile number and send

i Subscribe: **131#©
Missed Call Alert ’

i Un-subscribe: ##131#©

(free, via SMS) Check service status: #1314©

Call Waiting, Call Holding | Subscribe: *43#©
& Conference Call Un-subscribe: #43#©
Service (free) Check service status: *#43#©

Subscribe: “133#0; Un-subscribe: ##133#©
Upon successful subscription, ways to set call forward:
. Set call forward to local phone number:
- Allincoming call: **21*local mobile no.#©; Cancel: ##21#©
- Aborted call: 62 local mobile no.#©; Cancel: ##62#©
Call Forward' - Incomln%.“call when busy: **67* local mobile no.#®;
Cancel: #6740
- Unanswered call: **61* local mobile no #©; Cancel: ##61#©
2. Set call forward to overseas phone number:
- All incoming call: **21*001+country code + area code + local
mobile no. #©; Cancel: #2140

Subscribe; *132#©

Un-subscribe: ##1324©

Set/change password: *102*6 digit password#®

Upon successful subscription, call 218 to set the mailbox
Listen to voice mail: call 218, or call 92089218 using a phone
without this SIM inserted

Voice Mailbox'

Bubscl;ibe:_l;1 3§§1©3 240
P . n-subscribe:
Gg‘ma*%ig?\%er#beefragf Receive fax: upon successful subscription, please cancel all call
this SIM' forward settin%and switch off the mobile phone

Print fax: Call 92089218 using fax machine with handset & follow
its instructions

Connecting Tone:
incoming caller can hear | Subscribe: #333©

the connecting tone Download connecting tone: *111*connecting tone short code#®
selected’

Hong Kong Ringback

Tone: incoming caller Subscribe: *108#0

can hear the Hong Kong | Un-subscribe: ##1084©

ringing tone

Remarks: 1. Charges calculated every 30 days, and the service will be auto-renewed with fee deducted
automatically upon the cycle expires.

Terms & Conditions

1.The SIM Card cannot be used for calls to Infoline Call numbers with 900" prefix. 2.The use of the individual
service shall be subject to such terms and conditions as stated on the relevant service leaflet or on China Mobile
Hong Kong Co. Ltd. ("CMHK") relevant web page. 3.The SIM Card is non-refundable and non-retumable. 4.The SIM
Card must be activated on or before the e)giry date stipulated thereon. 5.CMHK's administration or service fee
(if any) shall be deducted from the CMHK Prepaid SIM Card. 6.When all stored value has been used up or the
remaining stored value is not enough for the deduction of administrational or service fee, the service of SIM Card
will be suspended. After refilling the stored value of the SIM Card, the service of SIM Card will then be re-activated
automatically. 7.Where a SIM Card has expired, or where service has been suspended for more than 30 days due
to whatever reasons, or where service has been terminated due to whatever reasons, the remaining stored value
(if any) shall be non-refundable and non-transferable. 8.The stored value of "Local Prepaid SIM Card" shall be
valid for 180 days starting from the activation date, subject to the activation taking é)laoe within the stipulated validity
riod. For -in customers swllchln? with their own mobile number, the stored value validity period starts from
he day the mobile number is successfully ported in. 9.CMHK will not be liable for any damages, however arising,
of the card or responsible for repairing and making good therefor. 10.The mobile number is assigned randomly
and Customer cannot retum, choose or request to change to other mobile numbers. Customer will not be able to
keep the allocated mobile number once the SIM Card has expired, or where its service has been suspended for
more than 30 days due to whatever reasons or where its service has been terminated due to whatever reasons.
11.Calculation of call airtime is based on the network report of CMHK. In case of dispute, the statement of CMHK is
conclusive and binding. All calculations are subject to such prevailing rates or tariff as CMHK shall from time to time
impose. 12.CMHKis entitled to temporarily suspend any or all of the Services without notice to the Customer
for the purpose of preventing any improper use of CMHK"™  network or resources, fraudulent or deceptive acts
until CMHK is satisfied that the Customer has ceased such acts or the relevant investigation has been completed.
13.CMHK reserves its absolute n’am to change the terms and conditions relating to the use of the SIM card including
but not limited to the airtime or SMS tariffs or rates at any time without prior notice to or consent from the Customer.
14.The above information and rates are sub{ect to change without prior notice. 15.Any change or amendment
will be published on CMHK website. 16.For the details of the Terms and Conditions, pls. refer to http:/Avww.hk.chi-
namobile.com/en/corporate_information/Customer_Service/contract_terms_conditions/customer-support-t-n-c.html.



